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Premier Banking Services




The Benefits of Premier Banking

¢ Officers - dedicated personal service for all your banking needs

¢ Private Lounges in our branches exclusive for Premier Banking customers

¢ Preferential Banking - a unique set of complimentary banking services

¢ Exclusive Platinum Debit MasterCard gives you complimentary airport lounge access across GCC & MENA Region
¢ Local Concierge Service to make your life easier

e British Airways World MasterCard - our exclusive credit card with a 15,000 Avios sign up bonus and much more*

*KD 100 annual fees




elcome to CBK Premier banking, an exclusive
world of personalized services and privileged treatment. A
unique set of banking benefits, specially designed to meet
the highest standards and complement your demanding

lifestyle.
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Premier Banking Exclusive Privileges

As a CBK Premier Banking customer you can enjoy the following preferential banking services

and valuable benefits

e Premier Banking Platinum debit MasterCard with a KD 2,000 cash withdrawal limit that can be
increased up to KD 5,000.

¢ Unlimited complimentary access to more than 25 regional and international lounges across GCC and
MENA region as well as some key destinations, in USA, UK, Canada, Germany, France, Singapore,
and more; Offered by MasterCard.

For most up to date list of lounges please refer to www.mastercard.com/platinum or the "MasterCard
for you" App available on Apple Store and Google Play Store.

¢ Free Visa Infinite card with unlimited access to more than 1000 lounges globally for you and a guestt
* Free MasterCard prepaid for the first year

e Free demand draft / Manager Cheque

¢ Free swift transfer (once per month)

¢ Free standing/covering instructions set up

* 50% discount on safety deposit boxes

¢ Free Family travel insurance for credit cardholders

e Free account statement up to 1 year

¢ Free cheque book

¢ Free dormant account reactivation

* Free transfer (in branches) between customer accounts and other CBK accounts




Premier Banking Private Lounges

As a Premier Banking customer you will be welcomed in luxurious private lounges designed
especially to serve you at selected CBK branches in Kuwait. Dedicated Premier Banking Officers
will be on hand to provide personalized service for all your banking needs.

Premier Banking Private Lounges are located in the following CBK Branches:

Mubarak Al-Kabeer Dahiyat Abdullah Al-Mubarak

Fahad Al-Salem Rumaithiya Fahaheel

With CBK Premier Banking waiting in line is a thing of the past. Rest assured that you will receive
the highest level of comfort and confidentiality while you relax in our private lounges.




Exclusive CBK British Airways World MasterCard

Enhance your Personal Banking privileges and enjoy a new world of rewards and possibilities with the CBK British Airways World
MasterCard

¢ 15,000 bonus Avios when your card is issued - that’s enough for a flight from Kuwait to London at peak times
e Generous earn rates and double Avios on ba.com - use your card for everything you buy and watch your rewards grow

e Spend your Avios on reward flights, and upgrades*

*Reward flights are subject to availability.




Al-Tijari Concierge

In collaboration with “Peacock Concierge” we offer you their unique concierge services
with the highest quality to best fit your lifestyle.

Concierge Services are offered for all CBK British Airways MasterCard World and Platinum
cardholders in addition to Visa Infinite, Signature and Platinum cardholders.

Concierge Services

e General Inquiries and Information * Meet & Assist

e Search for best offers * Messenger Service

¢ Restaurant Reservations ¢ Visa Assistance

e Occasion Reminders ® Government Transactions

¢ World Wide Limo Service Booking e Car Service

¢ Planning Holidays & Business Travel e Car Registration

¢ Flowers & Gift Orders * Road Assist (Vehicle Recovery)

e Limo & Airport transportation

Al-Tijari Concierge... “At Your Service”
To book your requests 22969920




Visa Infinite

Welcome to Visa Infinite, a world of indulgences designed to enhance an exclusive lifestyle with no
boundaries.

Cards Benefits:

e High credit limit

Enjoy a 24 hours Local and International Concierge Service

12 yearly complimentary lounge visits to over 900 Global Airport Lounges for you with the possibility
of adding one guest*

24 hours Global Customer Assistance

Multi-Trip Travel Insurance Up to USD 1,000,000

e Exclusive Privileges from VISA

For more information to what is offered with your CBK VISA Infinite card please visit the
following links:

- Exclusive Privileges

- International Concierge

- Local Concierge Services
- Travel Insurance

*To quallify for the 12 visits, cardholders need to meet eligibility criteria.

“A world beyond your highest expectations”
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Exclusive CBK British Airways World MasterCard

¢ Access the global network of British Airways and the oneworld alliance.

¢ Global lounge access with unlimited access to over 800 airport lounges worldwide.
¢ Free travel insurance for you and the family and your domestic helper.

¢ Privileged access to unique experiences and valuable offers all over the world

courtesy of MasterCard.

Visit any branch or ask your Personal Banking Officer for more information or to apply for a card.
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