Whistleblowing Policy
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The Bank ensures to comply with the Central
Bank’s instructions regarding Corporate
Governance with respect to whistleblowing
and any other relevant laws and regulatory
instructions applicable to the Bank by adopting
the Whistleblowing Policy.

Policy Objective:

e Provide an additional tool to allow
BOD/Top Management to identify any
suspicious transactions or behaviors within
the Bank, and take the necessary action.

e Provide means by which employees and
others can be involved in the protection of
the Bank and its interests.

Policy Scope:

Applies on any transaction or behavior within
the Bank where the whistle-blower has
suspicion/concern about the probability of
violating the laws, regulatory instructions or
internal policies, also applies when the
transaction or behavior already violates the
laws, regulatory instructions or internal
policies, and any other operations performed in
the Bank in a manner that raises certain
suspicions or concerns.

Does not apply to staff grievances or
complaints related to job performance, terms
and conditions of employment, and the
customers’ complaints, where other relevant
policies, laws and regulations applied.

Submitting & Protection:

This policy allows employees to directly
communicate with the Chairman regarding
such concerns by visiting him in his office or
talking to him by phone or through the
specified link below. The policy provides
necessary protection to those whistle-blowers
(employees or others) and giving them the
right for not disclosing their identity.
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To submit a whistleblowing please press the (A Ll e Lasall sla 1 330
following link:

www.cbk.com/Contact-Us/Whistle-Blowing www.cbk.com/ar/Contact-Us/Whistle-
Blowing
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